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1. O0mue moJ1oKeHHsI
1.1. Hacrosimiass WHCTPYKUMSI IO COIPOBOXKIEHHIO HHBAJIMIAOB M JIMIL C
OrPaHHYEHHBIMH BO3MOXHOCTSAMM  3/10poBbsi  (nanee -  MHCTpyKiHs)

pa3paboTaHa Ha OCHOBAHUM CJIEAYIOLIUX HOPMATHBHO-ITPABOBBIXAKTOB!
- ®epepanpHoro 3akoa ot 03.05.2012 r. Ne 46-03 «O parupuKaiuy

KonBeHLIMHK 0 npaBax HHBAJIUI0BY;

- ®enepanpHoro 3akona or 29.12.2012 r. Ne 273 -®3 «O06 obpazoBaHuH B
Poccuiickoit @enepauumny;

- TIpukaza Munucrepcersa o6paszoBanus 1 Hayku Poccuiickoii ®eaepaimu «O0
yrBepxaeHun Ilopsigka obecrieueHuss ycinoBUH JOCTYNHOCTH JJISI MHBAJIHIOB
O0BEKTOB M IPEJIOCTABIISIEMBIX YCIYT B cpepe 00pa3zoBaHus, a TAKKE OKa3aHHWs
MM IIPH 3TOM HeoOxoaumoii nomorm» ot 09.11.2015 r. Ne1309;

- TIpuka3a Munmctepersa obpazoBanus 1 Hayku Poccuiickoii @ezepaunu «O0
yTBepKJAeHHH [l1aHa MeponpHuaTHii «I0poxHOH KapTel» MUHHCTEPCTBA
obpa3oBanusi ¥ Hayku Poccuiickoii Dejepaly Mo MOBBILIEHHIO 3HAYCHUH
[mokasaTteJiel JIOCTYITHOCTH IS MHBAJIMJAO0B O00BEKTOB M MPEAOCTABIIAEMBIX Ha

HUX ycayr B cepe obpazosanus» ot 02.12.2015 r. Ne 1399,

- THBIX HOPMATHUBHO-IIPABOBLIX U JIOKAJIbHBIX AKTOB.
1.2. HacTosimas MHcTpykuus pa3padboraHa B LEJAX:

- HEIONYCTUMOCTH  JUCKPUMHMHALMM B  YUYpEeXKJAEHHWH 110  NPU3HAKY
MHBAIM/IHOCTH, TO €CTh JII000e pa3zjinyuue, UCKIIIOYEHHUE HWJIM OrpaHHYeHHEe 110
[IPUYMHE MHBAIUIHOCTH, LEJIBIO JIMOO pe3yabTaToM KOTOPBIX SBJIAETCH
yMaJleHHe WIH OTpHUIAHHE IpU3HAHMS, peallu3alud MM OCYHICCTBIICHHS
HapaBHE C JPYTMMHU BCeX rapaHTHpoBaHHBIX B Poccuiickon desepauuy npas 1
cBoOOJI dYejoBEKa M TIpaXJaHWHA B IIOJUTHYECKOH, JSKOHOMMYECKOH,

COLMAIBHOM, KYJIBTYPHOM, IpakJaHCKOM MJIM JIF0O0H HHOH 00J1acTH.
- peanu3ali¥ 1paB OOYYAIOUMXCS C OrPaHUYEHHBIMH BO3MOXKHOCTSMH
3nopoBbs  (maee - OB3) Ha nomydeHne NOLIKOJBHOIO 0Opa3oBaHMS, W

COLIMAJIHPHOM alanTalMi B YCIOBUAX Y UPEIKICHHUSI.
{ 3. Hactossmass ~ MHcTpykumsi  obs3aTenbHa  JUIA  HCIIOJIHEHHUSI  BCEMHU

COTPYIHUKAMH Y YPEIKICHHUS.
1 4 B coorBercTtBuM ¢ Hacrosuendn WMHCTpYKUHEH COTPYIHUKHA TPOXOIST

MHCTPYKT)X M OOydyeHHe IO BOIpPOCAM, CBA3AHHBIM C obecrieyeHueM
JIOCTYITHOCTH JUISl HHBAJIMOB U JIHIL C OB3 00beKkTOB Hycnyr YupexnaeHus, B
ToM YHCJIE C ydacTHeM IepcoHala (C OKa3zaHUEM IOMOIIU Ha OOBeKTax B
[peo10JeHUH GapbepOB U CONMPOBOXICHUH UHBATH/A WK nua ¢ OB3).

1.5. UhcTpyKTax  MPOBOAMTCS  PYKOBOAHMTEIIEM YupexaeHuss  ubo
OTBETCTBEHHBIM JIUIIOM 32 paboTy ¢ MHBaNUAaMH U aunamu ¢ OB3.

1.6. Jns ydera pabOoThI 110 HHCTPYKTAXKY H 00y4eHHIO COTPYAHUKOB 110 paboTe
¢ junamp ¢ OB3 # HMHBaIMIAMH  BEICTC «KypHan wuHCTpykTa)xa 10
CONPOBOXKIEHUIO HHBAH/IOB M JIMIl C OrPAaHHUYEHHBIMH BO3MOIKHOCTSIMU

3JI0POBbS (OB3)» (manee — 3xypHai). dopma jKypHaia mnpejcTaBieHa B

[pUI0KEHHH .

B skypHaje BeleTCsS 3aliCh TEMBI MHCTPYKTXa, NAThL, OUO, NOIDKHOCTH
corpy}:uun(()B, MpoLIeJIINX HHCTPYKTaX, a TaKke OUO, 10KHOCTE W
[TOJIIIHUCH cOTpY/IHHKA, TPOBOJIMBILIETO €rO.

17 Jlomyck K paboTe BHOBb TPHHATBIX  PabOTHUKOR YupexJieHus
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OCYLIECTBIISIETCS TOC/Ie MPOXOKACHU HHCTPYKTaKa H oOyueHus 1Mo BONpocam
[IOCTYITHOCTH OOBEKTOB U YCIIYT Y UPEIKIACHHA.

1.8. Becem cotpyaunkaM YupexaeHHs Npu OOIEHHH C NeTbMA-UHBATHAAMH 1
mimamu ¢ OB3  coOmopate MnpaBwia 3THKeTa, YTBCPXKJICHHBIMH B

Yupex1eHHH.

[Ipn oOmenuu ¢ aunamMu, HUCIBITHIBAIOIIMMH  TPYAHOCTH TIPH [1epeIBHKECHHNH,
ClelyeT YBEJOMHTb O HaJHYHM Ha 0ObeKTax YupexneHusi OMNpeAcI€HHOTO
crieasbHoro obopyaoBaHMs JUIs MHBAJIMAOB M JIHI C OB3 ¥ BO3MOXHOCTH
MoJib30BaThess WM. COTpyaHHKH 00s3aHBl BCTPETHUTH, BEKIHMBO OOBSACHUTD, TIJE
HaXOJUTCS HYXHBIM 00BEKT MHBAIMAY, YOeauThCsd B JAOCTYIHOCTH IPOXO/4, KyAa
CIeAyeT IMepeABUrarbCs. 3anpemaeTcs IpuKacaTtbCsa K UHBAJIUJHOMA KOJISICKE H
MEHSTh €€ MeCTONoNoXKeHue Oe3 cornacusi muBanmaa win ymna ¢ OB3. llpu
OTKPBITHH TSDKENBIX JiBepel, IMpH INepeiBUKEHHH M0 NapKeTy WIH KOBpaM C
JUIMHHBIM BOPCOM PEKOMEHJIyeTCsl MpeUIOKHThL [MOMOLIb WHBAIHAY WIH JIMLY €
OB3, nonb3yromemMycsi HWHBAJIUJIHONH KOJSCKOH MM KOCTBUISIMH. CoTpyAHHUKH
[IOJDKHBI TIOMHHMTb, 4YTO HMHBIMAHBIE KOJSCKHM ObplcTpO HaOMpaloT CKOpPOCTh, M
HEO)KUJIAaHHbIE pe3KHe MOBOPOTHI U TOJYKH MOrYT IPHUBECTH K I10TEPE pABHOBECHA 1
ONMPOKUIBIBAHUIO HHBAJIUHOHU KOJISICKH.

1.9. VYcapliaB 3BOHOK BBI30Ba, BCTPETUTH HHBAJIMIA HA KPECJIC-KOJICKE (UH

MHBAJIKJA APYIoii KaTeropuM) repej BXOJIOM B 3JJaHME U OKa3aTh €My ITOMOLLD

[IPH BXOJI€ (BBIXO/I€), CONPOBOXKIACHUHN IO MECTA.

1.10. Oka3ats [MOMOILb  HHBaIWAYy  IIpH BBIITOJIHCHUH JIeUCTBUH

CaMOOOCITY)KMBAaHMUSI C YYE€TOM BpEMEHH €ero HaxOXKJIEHHUS B Y4apexaeHU!

(MOMOYB CHSTH BEPXHIOIO OJIEIK]IY, IOCETUTh CaHy3eJl U T.J1.).

1.11. ObecnneyuTh  BO3MOXKHOCTH  OKa3aHHUs  ITOMOILHM MHBAJIUAY B

3aTPYAHEHHBIX CUTyalUsIX BO BpEMsI HaXOXI€HHS B YUpexaAeHHH.

1.12. Ilocne npemocraBiieHUsT YCJIYrd COIIPOBOAMTL MHBAJIWIA Hd KpECIC

KoJIsiCKe (MJIM JIpYrod KaTeropuu) K BBIXOTy U3 MTOMEIICHHUS.

1.13. Okazath Ip¥ HEOOXOAMMOCTH ITOMOIIbL MHBAJIUAY TPH IOCAJAKE B TAKCH

UJIM UHOE TPaHCIIOPTHOE CPEACTBO.

1.14. Cobmoats INPO(ECCUOHANBHYIO OSTHKY B3aUMOOTHOIUIEHHM U HE

JIONYCKaTh CUTYalMH, NPENsTCTBYIOUIHX MMOJY4YEHHIO HHBAITMIOM YCIIYT.

[.15. OcylecTBJIsITb Pa3bICHEHUS B JOCTYMHOH [JIsi MHBAJIUAOB (opme

MOPSA/IKA MOCEIIEHUS Y UPeKACHUA.
2. [IpaBuJa 3THKETA NPH OOIIEHHH ¢ HHBAJHAAMH

2.1. TlpaBuia OSTHKeTa IIpH oOlIeHUH ¢ HUHBAIMAAMU JUIs  pabOTHHUKOB
VupesxxaeHus (naiee - [IpaBuiia) npeacTaBisioT coOOM CBOA OOIIMX MPUHIIUIIOB
M npaBwi, HAmnpaBlIe€HHBIX Ha COONIOJICHHE MOPAIbHO-3THYECKHX U
HPABCTBEHHBIX HOPM, MOJEJIH IOBE/CHHS paboTHUKAMU YupekJIeHus! MpH
0OIIIEHUH ¢ MHBAJIMJIAMH U APYTMMH MaJIOMOOHJIBHBIMU TpaKiaHaMu (fanee -
MI 'H).

22, 1lenblo  HACTOAIIMX TPABHI ABIACTCA YCTAHOBJIEHHE 3(DEeKTUBHOrO
obmenust ¢ uuBanuaamu u apyrumu MI'H, a Taioke okasanue um npu stom
HeoOXOMMOl TTOMOIIM B TPEOJI0JIeHHH 0apbepoB, MEIIAIONX T10JTyYeHHUIO
UMK yCJIyT HapaBHe € IPYTAMH JIHLaMH.

5 3. Kaskaplii pabOTHHK Y4YpexkIAeHHS! TOJDKEH NPUHHMATh BCEe HEOOXOMMMBIE
Mepbl JUISl pa3BUTHA KOMMYHHKATHBHBIX KOMIETCHIMH, YMEHHH W HaBBIKOB,

HeoOXOMMMBIX Ut O((QEKTHBHOrO  OOIICHWS TIPM  OKa3aHUM  [OMOIIM
e ———




uHBaguaaMm u apyrum MITH.
2.4, 3Hanue U cobmojaenne paboTHMKaMu ronokeHui IlpaBui SBISETCS

OJIHUM H3 KpUTEPHEB OLIEHKH Ka4eCcTBa UX npohecCHOHANIBHON JeATEIbHOCTH,
a TaxkKe HeoOXOJHMMBIM YCJIOBHEM Ul CO3JaHUA W nojuepKaHus peryTaliiu
yupexxaeHusi, (GOPMHPOBAHHS TOJOKHUTEJIBHOH KYJIBTYPHI oO1enus: IpH
OKa3aHWHU NOMOoLUM HHBaTKAaM 1 apyrumM MI'H B Y4upexaeHHH.

2.5. OCHOBHBIE KOMMYHHKATHBHbIE HABBIKU NPH 001LEHUH ¢ HHBATHIAMH

- u30eraThb KOH(MJIUKTHBIX CUTYALIHH,
- BHUMaTeJIbHO CJIyIIaTh MHBaJIMAA H CJIBIIUATD €I'0,
- peryupoBaTh COOCTBEHHbIE SMOIIMH, BOBHUKAIOLIHE B IIPOLICCCE

B3aUMOJICHCTBHUS;
- obecrieynBaTh BBICOKYIO KYJIBTYPY U 9THKY B3aUMOOTHOIIICHHH,

- UMBUJIM30BAHO MPOTUBOCTOSTH MAHUITYJIMPOBAHHIO;
- COMHEBAasCh, PACCYMTHIBATH HA CBOI 3/IpaBblii CMBIC] M CIIOCOOHOCTH K

COYYBCTBHIO;
- OTHOCHTBCS K APYTrOMY 4YeJIOBEKY, Kak K cebe caMOMy, TOYHO TaK K€ €TI0

yBaXKarh.
2.6. O61IMe npaBuiia 3THKETA MPHU OOLLEHHH ¢ HHBAJTMIAMH:

2.6.1. OOpalneHue K 4ea0BeKYy: KOrja Bbl pasropapuBaeTe ¢ HHBAIH/IOM,
oOpamaiTeCbHENMOCPEACTBEHHO K HEMY, @ HE K COINPOBOKAAIOLIEMY,
KOTOpPBI€ IIPUCYTCTBYIOT IIPH pa3roBope.

2.6.2. TToxxaThe pyKH: KOrja Bac 3HAaKOMST C HHBAJIU/IOM, BITOJIHE €CTECTBCHHO
[10KaTh €My PYKY:Jaxke Te, KOMY TPYAHO JABHraTh PyKOH HUIIH KTO I10JIb3YeTCS

[IPOTE30M, BIIOJIHE MOI'YT I1OKATb PYKY
— IIpaBYyIO HJIH JIEBYIO, UTO BIIOJIHC JOITYCTHUMO.

2.6.3. Ha3zpiBaiiTe ce0s M APYIHX: KOrJ/ia BBl BCTPEUALTECh C Y€JIOBEKOM, KOTOPBIH
[JIOXO WJIA COBCEM He BHAMT, 00s3aTejpHO Ha3bIBaliTe cedsa M TeX JIOJIeH,
koTopble MpuIuIM ¢ Bamu. Eciu y Bac obmas 6ecena B rpyrre, He 3a0biBaiTe
MOSICHUTh, K KOMY B JaHHBIH MOMEHT BBl oOpalaerech, M Ha3paThb ceOsl.
[IpennoxeHue IMOMOIIM: €CJIM BBl INpelaraeTe IOMOIIb, XKIWTE, IOKa €€

MPUMYT, a 3aTEM CIIpalllMBauTe, 4TO U KakK JIesaTh.
2.6.4. AgeKBATHOCTh U BCHKIIMBOCTD!: oOpalanTech ¢ B3pOCIBIMU-HHBAIUAMH

kak ¢ B3pocabiMi. OOpamaiTech K HUM [0 HMEHH M HA ThI, TOJIBKO €CIIH BbI

XOpOILIO 3HAKOMBI.
2.6.5. He omnupaldTech Ha Kpeciao-KOJIACKY: ONHMPAThCs WM BHCHYTH Ha

HHBaIIHlIHOﬁ KOJISICKE - TO K€ CaMO€, 4YTO H OIIMPATbhCs HUIIM BHCHYTH Ha €€

obnamaTese, ¥ 9TO TOXKE pa3/ipaxaer.
7 6.6. AaBayiMaHas KOJIsACKa - 9TO 4YacThb HENPHUKACAEMOI0 IIPOCTPaHCTBA

yesjoBEeKa, KOTOPBIH €€ UCIIOJIB3YET.
5 6.7. BHUMATEIBHOCTE W TEPNEJMBOCTH: KOI/Ia BBl  pasroBapuBaeTe ¢

qeqOBEKOM, HCIBITHIBAIOLIMM TPYAHOCTH B  OOIUEHMH, CiylIaiTe ero
BHUMaTebHO. Dy/bTe TepleluBbl, JKIUTEe, KOIZa YelOBEK caM 3aKOHYHT '
¢ppasy. He mompaBisiiTe ero u He JloroBapuBanTe 3a Hero. Huxorma He
IpUTBOpANTECH, YTO BBl TOHMMAETe, €CIM Ha CaMOM Jelie 9TO He Tak.
[TOBTOpHTE, YTO BBI MOHSIH, 5TO NOMOKET YE/IOBEKY OTBETHTH BaM, a BaM —

[MOHSTH €ro.
7 6.8. Pacmonokenue  JUIA Oece/lbl: KOIJIa BBl TOBOPHUTE C YeJIOBEKOM,

[10JIL3YyIOIHMCA MHBAJIU/IHOH KOJSICKOH MJIM KOCTBUISIMH, PacHoJIOkKUTeCh TaK,
yTOoOBI BalllM M €ro riasa ObIIM Ha OJJHOM YPOBHE, TOIZIa BaM Oyjer Jierde
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pasroBapuBaTh. PasroapuBas C TEMH, KTO MOXET HHMTaTh O ryboam,
pacrnosiokuTech Tak, 4To0bl Ha Bac majgal CBET, H Bac ObU10 XOpOLIO BH/HO,
nocrapaiitech, uto6s1BaM HHyero (ez1a, pykH) He MELIAJIO.

2.6.9. IlpuBneuyenue BHHUMaHHsA HEJIOBCKA. yToOBl NpHUBJIEYb BHHUMAHHEC
yeJloBeKa, KOTOPBIM MJI0XO0 CJIBILIMUT, [IOMALIKTE EMY PYKOH MJIM TIOXJIONIAHTE 10
mieqy. CMoTpuTe eMy mpsMO B Ijlaza U F'OBOPHUTE YE€TKO, HO UMenTe B BUAIY,
4TO HE BCE JIIOJH, KOTOPbIE MJI0X0 CJBbILIAT, MOTYT YHTATh IO ryboam.

2.6.10. He cmymaiitech, €ciu ciay4alHO JAOIYCTHJIH OIUIOIIHOCTD, CKa3aB
«YBUIMMCS» uiH «Bpl cabimani 06 9ToM...7?» ToMy, KTO He MOXET BUACTb WK

CJIBILIAT.

2.7. [lpaBuna 3THKeTa INpU OOLIEHHM C JIMIAMH C Pa3sHbIMH pacCTpOMCTBAMH
(yHKLIMH opraHu3ma.

2.7.1. TlpaBuna STHKeTa npH OOLIEHWH C MHBAIWAAMH, HCIBITHIBAIOIINMH

TPYAHOCTH NpH nepeaswkeHud - [lomHMTE, YTO HMHBAIMAHAA KOJACKA —
HEeNPUKOCHOBEHHOE MPOCTPaHCTBO 4YesioBeka. He obiokaunBanTeCh Ha HEE, HE
TOJKaiiTe, He KIaauTe Ha Hee HOrM Oe3 paspeuieHus. HayaTe KaTUTh KOJIACKY
Ge3 coryiacusi MHBATHIA — TO K€ CaMOe, YTO CXBATHTh M OHECTH YesoBeKabes

€ro paspelieHus.

- Bcerna cnpammBaiiTe, Hy)XHa JIM IIOMOLIb, NpeKae HeM OKasaTh €.
[Ipennaraiite mOMOILb, €CJIM HYXKHO OTKPBITh TSDKEIYIO ABEPb HJIK MPOUTH 10
KOBpY C JUIMHHBIM BOPCOM.

- Eciin Bale npeioxKeHue 0 MOMOIIH MPHHATO, CIIPOCHTE, YTO HYKHO ACJIATh,
M YETKO CJIENYHUTE UHCTPYKIHSIM.

- Eciiu BaM paspelwiu nepeiBUraTh KOJISICKy, CHayajla KaTuTe €€ MEJICHHO.
Konsicka ObIcTpo HabHUpaeT CKOPOCTb, M HEOKHAAHHBIM TOJIYOK MOMKET
MPUBECTH K I1IOTEPE PAaBHOBECHS.

- Beerma nuuHO yOexmadWTech B JOCTYIHOCTH MECT, I/I€ 3allJlaHMPOBAaHEI
MepONpUsTHS. 3apaHee IIOWHTEPECYyHTeCh, Kakue MOryT BO3HHKHYThH

npo6JieMbl WM O6apbepbl U KaK UX MOXXHO yCTPaHHTb.
- Fcai BO3MOIKHO, PAcIlOJIOKUTECh TaK, YTOOBI BallM JIKMLA OBUIM Ha OJHOM

ypoBHe. M3GeraiiTe MOJIOXEHHs, NPH KOTOPOM BalleMy COOECETHUKY HYKHO
3alpOKU/IBIBATH I'OJIOBY.

- Ecnu cyLlecTBYIOT apXMTEKTypHble Oapbepbl, NPEaynpeanuTe O HHX, 4TOOBI
yeoBeK UMeJl BO3MOKHOCTh IPUHUMATh PEIICHUs 3apaHee.

_TloMHMTe, YTO, Kak TIIpaBHJIO, Yy JIIOJEH, HMEIOIIUX TPYAHOCTH IIpH
repeiBHKEHHUH, HET po0JIeM CO3pEHUEM, CITYXOM M ITIOHUMaHHEM.

- He mymaiite, 4T0 HEOOXOAUMOCTB MOJIB30BATLCA HHBAMIHON KOJSCKOH —
910 Tpareaus. ITO crioco® cBOOOAHOIO (€CIIH HET apXUTEKTYPHBIX OaphepoB)
nepeaBikeHHs. ECTh JIOH, TIOIB3YIOLIHECs MHBAJIMJIHOH KOJISICKOM, KOTOPBIE
He YTpaTHIIH CIIOCOOHOCTH XOJIUTH U MOTYT TEPEABUTATBCS C I[TOMOILBIO
cocTeUtell, TpocTH M T.I. KOJNSCKM OHH HCHONB3YIOT JUIsi TOro, 4TOObI
»KOHOMHTE CHJIBI M OBICTpEE IEpe/IBUraThCs.

1.72. IlpaBuna 3THKETa IIpH OOLIEHHH C HHBAIMIAMH, HMEIOIIUMM HAPYILEHMUS]
3peHusl WK HE3pATHMH - [Ipennaras cBOXO MOMOILb, HAIIPABJISIUTE YelIOBEKa,

He CTHCKMBaiiTe ero pyKy, MIMTE TakK, Kak Bbl 00bI4HO Xomute. He Hy)HO
[1er1oro 4eJIoBeKa M TalUTh ero 3a co0O0.

XBaTaTh C
OnuuuTe KpaTKo, A€ Bbl HAXOIHTECH. [Ipenynpexpaiite o npenstcrBUsX:

cTyneHsax, JIyxa

X, IMax, HU3KUX MPUTOJIOKAX, TPYOax u T.1i.




- Micrionb3yiiTe, €ciid 9TO YMECTHO, (pa3sbl, XapakTepu3ylomHe 3BYK, 3allax,
paccTtosinue. JleauTechyBH/ACHHbBIM.

- O6panraiitec ¢ cobakaMH-MOBOJABIPAMU  HE Tak, KaK € OOBIYHBIMH
TOMAlLTHUMHU JKHBOTHBIMH. He KomamayhTe, He Tporahte H HE Hrpaure ¢
co0aKoM MOBOJABIPEM.

- Eciin BB coGMpaeTech UMTaTh He3psueMy ueloBeKy, CHayala npeaynpeanTe
06 sTom. ['oBOpHTE HOpPMAIBLHBIM rosiocoM. He npornyckaire WH(GOPMALIHIO,
ecJiM Bac 00 3TOM He MONpocHT.

-Ecnau 5To BajKHOE MHCHMO WJIM JOKYMEHT, He HYXHO Uil yOeauTelbHOCTH
liaBaTh €ro rnorporark. [Ipy 3TOM He 3aMeHsHTe YTEHHE INEPECKa3OM. Korpna
He3pssYMd  4YeJloBeK JIOJDKEH Iojnucatb JAOKYMCHT, MPOYMUTAUTE €ro
00s3aTebHO. WHBaIMAHOCT, He oOcBOOOXKHaeT cljernoro 4eJoBeka O

OTBETCTBEHHOCTH, 00YCJIOBJICHHON JJOKYMEHTOM.
- Becerpa obpamaiitech HEMOCPEACTBEHHO K 4eJIOBEKy, [axe ecji OH Bac HE

BH/IMT, @ HE K ero 3psiueMy KOMITaHbOHY.
- Bcerna HaspiBaiiTe cebsi M mpeacTaBisiiiTe Apyrux cobeceqHHKOB, a TAKKCE
OCTAJIBHBIX MPUCYTCTBYIOIMX. ECau Bbl XOTHTE MOXKaTh PYKY, CKaKHIC 00

ITOM.
- Korzma BBl mpejuiaraete He3psideMy 4eJIOBEKY CecTh, HE YCaKHMBaHTE €ro, a

HanpaBbT€ PYKYy Ha CIUHKY CTyJa WIH [O0MJIOKOTHHK. He Boaute 10
[IOBEPXHOCTH €ro pykKy, a JaWTe eMy BO3MOXHOCTH cBOOOJHO IOTPOraTh
npeaMeT. Ecii Bac MOMPOCHIH NOMOYb B3STh KAaKOH-TO MPEAMET, HE CIICAYeT

TSHYTBh KMCTh CJICNIOTO K MpeMeTy U OpaTh ero pyKoH 3TOT NPEAMET.
- Korma Bel obliaerech ¢ IPYINION He3psAUUX JOJeH, He 3a0biBanTe KayK bl

pa3 Ha3bIBaTh TOT'0, K KOMY BbI 00paIaeTech.
.He 3acraBigiiTe Bamero cobecegHHKa Bellarb B MYCTOTY: €CJIH BbI
nepemMelaeTech, Npeaynpeaure ero. Brnoase HOpMaIbHO yroTpedJIsiTh CII0BO

«CMOTPETDb». IIJ'ISI He3ps4ero 4€jo0BeKa 3TO O3HaA4YacT

«BUJIETH pPyYKaMu», 0Cs3aTh.
. UsberaiiTe pacIUIbIBYATBIX OINpPEJEICHUH H HHCTPYKLIUH, KOTOpbIe OOBIYHO

COIIPOBOXK/IAIOTCST JKECTaMH, BeIpakeHUH Bpoje «(CrakaH HaXOJIUTCS TIJIe-TO
raMm Ha cTosie». Ctapaiitech ObITH TOUHBIMHU: «(CTaKaH MocepenHe CToIay.
_Fenu BBl 3aMETHJIM, YTO He3ps4yMil 4YeJoBeK COMJICA ¢ Mapuipyra, He
yrpapisiiTe ero JBIKEHHEM Ha pacCTOSHHMH, MOJOUJUTE MU TTOMOTHTE
BBIOPATHCS Ha HY/KHBIH MYy Th.

- Ilpu  cmyCkKe WIM IoabeMe 110  CTYINEHBKaM  BEJUTE  HE3psA4ero
neprneHauKyJIsipHO K HHM. [lepenBurasce, He JenalTe PHIBKOB, Pe3KUX
neyokennit. [Ipy CONPOBOK/ICHHH HE3PAYEro HeloBeKa He 3aKJlaZiblBalTe PYKH

Hazamg — 93TO Hey100HO.
2.7.3. IlpaBuna 5THKETa IIpH OOlEHHH C HHBAJIWJIaMH, UMEIOLLMMU HapyILLICHHE

cyxa:
- PasroBapuBasl ¢ 4eJIOBEKOM, y KOTOpOIO IUIOXOH CJIYX, CMOTPHUTE NPsIMO Ha

nero. He 3aTeMHsiiTe CBOE JIMLO H HE 3aropaxuBalTe ero pykaMu, BOJIOCAMU
WM KAKUMH-TO TPEJIMETaMHU. Bamr cobecelHUK JODKEH UMETh BO3MOYKHOCTD
cileIMTh 32 BBIPAKEHHEM Ballero JIHIIA.

- CymuiecTBYyeT HECKOJILKO THIIOB W CTeneHed r1i1yxoTel. CoOTBEeTCTBEHHO,
CyIIeCTBYET MHOTO CHOCS)GOB OOLIEHHS C JIIOJIBMH, KOTOPBIE IIOXO CJIBILLAT.
Ecyy Bbl HE 3HAeTe, KaKOH NPEnoyecTh, CPOCHTE y HAX.




- HexoTopeie JIOAM MOTYT CIHbIIATh, HO BOCHPHUHUMAIOT OTACJBHBIC 3BYKH
HerpaBwibHO. B 3TOM Cilyyae roBopute Oosiee rpOMKO M YETKO, noaoupas
MOAXO I ypoBeHb. B Apyrom ciydae noHagoOMTCs ML CHU3UTH BBICOTY
rojoca, TaK Kak 4YeJIOBEK YyTpaThj CIIOCOOHOCTh BOCIPHHUMATEL BBICOKHE
4aCTOTHI.

- Y1o6Bl MpHBJIeYb BHUMAHHE 4YEJIOBEKA, KOTOPBIM IJIOXO CJIBILIHT, Ha30BHTC
ero no uMeHu. Eciu oTBeTa HEeT, MOXKHO cJjlerka TpPOHYTh 4Y€JIOBEKA HJIH JKC
nomaxaTb pykoil. - [oBopure sCHO M poBHO. He HYXHO H3JIHMIIHE
noa4yepkuBaTth 4To-10. Kpnuars, 0COOEHHO B yX0, TOXKE HE HAMO.

- Ecnu Bac mpocsiT MOBTOPUTH 4YTO-TO, MonpolyiiTe mnepedpa3upoBarh CBOC

npemyioxkeHue. Mcnoyib3ynure xecThl.
- YOenurech, uyto Bac mnoHsutd. He crecHsuTech CHNpPOCHTh, IOHSI JIM Bac

cobeceHHUK.
- Ecnin BBl cooOmiaere uHpoOpMauuio, KOTOpas BKIOYACT B cebs1 HOMEP,

TEXHUYECKUH WJIH JPYrod CJIOKHBIM TEpMHH, aJpec, HaANUIIUTE €€, coO0IIUTE
Mo ¢akcy MJIM 2JIEKTPOHHOM IOoYTe WM JIIOOBIM JIpDYIrHM criocoOoM, HO Tak,

yToOBI OHA ObLJIA TOYHO MOHSITA.

EciaM CylIecTBYIOT TPYAHOCTH NpPH YCTHOM OOILEHHH, CIpOCHTe, He OyneT

JIA TPOLLE NepenuchiBaThCsl.
- He 3abmiBaiiTe o cpexge, Koropas Bac Okpyxaer. B Oonbmmx HIH

MHOTOJIIOJAHBIX ITOMEIIEHUSIX TPYAHO OOWATHCA C JIIOJAbMH, KOTOPBIE IIJIOXO
caplat. SIpKoe COJIHIIE WM TeHb TOXKe MOryT ObITh 6appepamu. - O4eHb 4acTo
[IyXde JIIOJM HCIONB3YIOT s3bIK JkecToB. Eciam Bbl obOmaerech dYepes
mepeBoAuMKa, He 3a0yapTe, 4YTO oOpamarbCcss HaA0 HEeNmOCPEACTBEHHO K
cobeceIHUKY, a He KIIEPEBOAYHUKY.

- He Bce 1oy, KOTOpEIE IUIOXO CJBILIAT, MOTYT YHTaTh 110 rydam. Bam nydine
BCero CIpocuTh 00 3TOM Ipu nepBoH BcTpede. Eciau Bam cobeceaHHK
oOyajaeT 3TUM HABBIKOM, HYXXHO COOJIIOAATH HECKOJIbKO BaXXHBIX ITPABHII.
[ToMHHUTE, YTO TOJIBKO TPHU U3 JACCITH CJIOB XOPOIUO IPOYUTHIBAIOTCS. - HyKHO
CMOTPETh B JIMIIO COOECEHUKY H I'OBOPHTH SICHO U MEUICHHO, MCIIOJIb30BaTh

npocThbie (hpa3sl U U30€raTh HECYLIECTBEHHBIX CJIOB.
- Hy’HO HCMOJIB30BaTh BBIPAKEHHE JIMLA, JKECTbI, TEJOIABHKEHHs, eCIIH

XOTHUTE NOAYEPKHYTDH HIIH MPOSACHUTH CMBICIT CKa3aHHOTIO.
2.7.4. IlpaBuiia >THKETa IpH OOIIIEHUH ¢ MHBATHAAMH, UMEIOILIMMH 3aJI€PIKKY B

pa3BUTUH U NPOOJIEMBI OO1IeHHsI, YMCTBEHHbIE HAPYIIICHUSI
- Ucrionp3yiiTe JOCTYIHBIH A3bIK, BBIPAXKAHTECh TOYHO M 110 JIeITy.

_Us6eraiiTe CJIOBECHBIX IITAMIIOB U OOpa3HBIX BBIPAKEHHUM, €CIIU TOJILKO BbI HE
yBepEeHbI B TOM, YTOBALl coOeceIHUK C HUMU 3HAKOM.

- McxoauTe U3 TOro, YTO B3POCIIBIH YEJIOBEK C 3a/IepXKKOM B Pa3BUTHM MMeeT
TaKOIl JKe OMBIT, KaKk HII000# Apyroi B3pocibli denoBek. Eciu Heo6xoammo,
Herob3yiiTe WUTIOCTpalk Wid Qotorpaguu. byabTe roToBBI MOBTOPHTE
Heckospko pa3. He ciaBaidTech, eciii Bac ¢ epBOro pasa He MOHSIIH.

- O6pauiaiiTech ¢ YEJIOBEKOM C npobJieMaMu pa3BUTHUSL TOYHO TaK e, KaK Bbl
6p1 0OpalaInuCh € moObIM Jpyrum. B Oecene oOcyxnaiite e e TEMBI, KaKue
BBl 0OCYsKaeTe C JAPYTHMH JIIOJBMH. Hanpumep, nuianbl Ha BeIXOHBIE, OTITYCK,

orojia, MocJeIHHEC cOOBITHSI.
_ O6pamaiiTech HEMOCPEACTBEHHO K YEIOBEKY.

- [TomuuTe, 9TO JIOMH C 3a/EPXKKOH B PasBUTHH JCECNIOCOOHEI M MOIYT




MOAMNUCHIBATH JOKYMEHTbBI, KOHTPAKThI, rojjocoBathb, JaBaTthb COrJacHue Ha

MEIULIMHCKYIO TTIOMOLLB U T.JI.
2.7.5. IlpaBuna sTukeTa npu OOIIEHUH ¢ MHBAJIMIAMH, HMEIOLIUMH TICHXHIECKHE
HapyLLIEeHHUS:

- Tlcuxuueckue HapyLIeHHsi — HE TO e caMoe, 4TO IMpo0JieMbl B Pa3BUTHH.
Jllonqu ¢ ncuxuueckuMU mnpodsieMaMu MOIYT MCIBITBIBATE 3MOIHOHATBHBIC
PAacCTPOMCTBA WM 3aMelaTe]bCTBO, OCIOXKHSIOMINE UX JKH3Hb., Y HHX CBOH
0COOBIN ¥ U3MEHYMBBIN B3IV HA MUP.

- He Hamo mymarh, uTO MOAM C MCHXMYECKHMH HapyLIEHUAMH 0053aTe/IbHO
HYKJAI0TCS B IOTIOJTHUTEILHON MTOMOIIHM H ClIeLHaIbHOM 00pallieHU Y.

- OOpamairecs ¢ JIOJAbMH C ICUXUYECKUMHU HapylIeHHUsIMH KakK C JJHIHOCTAMH.
He HyxXHO pgenars npexJjeBpeMeHHbIX BBIBOJOB Ha OCHOBaHHHM OIIbITA
o0llIeHus ¢ APYrUMH JIIOJABMH C TaKOH e (popMOH HHBAJIUIHOCTH.

- He criemyer maymarb, YTO JIOAM C TCMXMUYECKMMHM HapylleHHAMH Ooiee
NPYTHX CKJIOHHBI K Hackauio. 1o Mud. Ecnu Bbl ApyKemoOHbI, OHU OyayT
qyBCTBOBATH ce0sl CIIOKONHO.

- HeBepHO, 4TO JIIOAM C NCHXMYECKMMH HapyIIEHHSIMH MMEIOT MpoOieMbl B
MOHUMAHUH WIH HIKE MO YPOBHIO MHTEJLIEKTa, YeM OOJIBIIMHCTBO JIIOJIEH.

- Ecniu yenoBek, UMEIOIMHI TCUXHYECKHUE HapyLIeHHs, pacCTPOEH, CIIPOCHUTE
ero CIOKOMHO, YTO BEIMOXKETE cJieflaTh, YTOOBI IOMOYb EMY.

- He roBopuTe pe3Ko ¢ 4eJI0BEKOM, UMEIOLIUM IICUXHUECKHE HApYIICHHS, 1aKe

€CJIM Y Bac €CTh JUISI3TOIr0 OCHOBAHUAI.
2.7.6. IlpaBuyia 3THKeTa IIpd OOIIEHHHM C HMHBAIKMJOM, HCIBITHIBAIOIINM

3aTPYAHEHHS B peyH
- He urnopupyiite ntojieid, KOTOPBIM TPYJAHO T'OBOPUTH, IIOTOMY YTO NMOHATH HX B

BaIlIMX UHTEpecax.
- He mnepebGuBaiiTe W He NONpaBIsATe YeJIOBeKa, KOTOPBIH HCIIBITBIBACT

TpyAHOCTH B peuu. HauuHaiite roBOpHTH TOJIBKO TOT/A, KOI/Ia yOeauTech, 4TO
OH y’K€ 3aKOHYHJI CBOIO MBICIIb.

- He npiTaiiTech YCKOPUTh pa3roBop. byapTe roToBBl K TOMY, YTO pasroBOp C
yeJIOBEKOM C 3aTPYJHEHHOH peublo 3aiiMer y Bac Oouibiie BpeMeHH. ECin Bbl

CrelnTe, JIy4lle, W3BHHUBIIUCH, IOTOBOPUTHCSA 00 OOILCHNH B IPyTrOe BpeMsi.

- CMoTpuTe B JIMIO cobeceHUKY, MNOMJEpKUBANTE BHU3YyaJIbHBIH KOHTAKT.
Otnaiite 2TOM Oecelie Bce Balle BHUMAaHHE.
- He mymaiiTte, 4TO 3aTpy/JTHEHUS B PEYH — I0Ka3aTe/lb HU3KOTO YPOBHS

MHTEJUIEKTA YeJIOBEKa.
- CrapaiiTech 3a/1aBaTh BOIIPOCHI, KOTOPbIE TpeOYIOT KOPOTKMX OTBETOB HJIM

KWBKA.
- He npuTBOPSIHTECH, €CIIH BBl HE MOHSIIHM, 9TO BaM CKa3allu. He crecusiitech

rnepecrnpocuTh. Eciy BaM CHOBa He YJaJOCh INOHATH, IOIIPOCUTE MPOU3HECTH
c10BO B 60JI€€ MEUIEHHOM TeMIIe, BO3MOXKHO, I10 OyKBaM.

_He 3a0piBaiiTe, 4YTO HYEJIOBEKY C HApPYLIEHHOH pPEeYBI0 TOXE HYXKHO
spickazaTbed. He rmepebuBaiite ero M HE nojpasisiite. He Ttoponute

ropopALICIO.
_ Ecnu y Bac BO3HHKAIOT npoOieMbl B O0LIEHHM, CIIPOCUTE, HE XOYET JIM Balll

cobeceAHHK UCITOJIL30BATDH llpyFOﬁ Criocodo - HallUCaThb, Hareyarark.




